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By Email to: oxfordst@westminster.gov.uk

Clir Richard Beddoe

Cabinet Member for Place Shaping and Planning
Westminster City Council

5 Strand

London

WC2R ORH

Dear Clir Beddoe,
Future of Oxford Street District Consultation Response

| am writing on behalf of the Marble Arch BID in response to the City Council’s proposed Oxford Street
District Place Strategy and Delivery Plan published on 5 November.

As a Business Improvement District, we represent over 200 businesses comprising a wide mix of office,
retail and leisure businesses that are located on and around Edgware Road from Marble Arch, Portman
Marylebone and Connaught Villages to Paddington in central London. Our businesses include retailers,
office occupiers, several large hotels, schools and many smaller and independent businesses. Marble Arch
and the very western stretch of Oxford Street fall within our BID area. Since we were formally established
in April 2016, we have worked with the City Council to improve Marble Arch and its surroundings as part of
our efforts to improve the whole of our BID area.

I am grateful for the City Council’s efforts to engage with us on these proposals and the willingness to meet
with us to discuss our queries and concerns.

I would like firstly to emphasise our support for these proposals. | am very pleased that the proposals
include Marble Arch and treat it as an integral part of the Oxford Street District. | also welcome the
recognition given to Marble Arch as the gateway to the area and key entry point but that it fails to
maximise its potential in this role. I also support the Council’s desire not to let the gyratory around the Arch
become a defacto bus station or stand point for buses and the identification of the roads around Marble
Arch as streets with reduced buses. There are however, some areas where | feel that the proposals could
be improved and | have set these out below:

Marble Arch

1; | would like to see a commitment to exploring more transformative proposals for Marble Arch. We
have worked closely with The Portman Estate who have commissioned a report from Publica that sets out
step by step proposals to fully transform the space over a five to ten-year period. | would ask the City
Council to adopt these proposals and work with The Portman Estate and us to gradually bring them into
being. As a first step, | would ask that Tyburn Way be given the same category in the Place Strategy that it
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currently gives to both of the Marble Arch islands (ie public realm focused design to prioritise public space).
This will help to address the lack of public access between the two islands and would complement the Place
Strategy’s proposals to create play space on the western island that | fully support.

2. To help complement the proposed play space on the western island, there is a need to make it
much easier for pedestrians to access the two islands. | would support the removal of buses from Tyburn
Way and joining the two Marble Arch islands to create one single space and suggest this is included in your
proposals. To help enable this to happen, as a short-term measure to still allow buses to stand, then the
western end of the western island could be changed to accommodate a layover space for buses.

3. I would like to see the TfL road network around Marble Arch included in appendix A in the list of
proposed projects to highlight the long-term ambitions for Marble Arch.

4, It is a shame that Marble Arch is not included in the culture and public art section. | also note that
Marble Arch is not included in the map of listed buildings and that Speakers’ Corner is not included on the
map of civic amenity and cultural uses. Marble Arch presents a great opportunity to stage installations and
events. We supported the pop-up theatre during winter 2017/18 which was very successful in bringing new
people to the area and hosted the Burberry Bear for London Fashion Week. It presents a very large, visible
and high-profile space unlike any other in the district and so should be integral to district wide events. As
part of this | would want to see proper promotion of Marble Arch as event space and move towards a
calendar of events, although there is a need for some revenue investment and better organised
maintenance to bring the space up to the required quality. | am appreciative of the investment that the
Council has made at Marble Arch in recent years, such as fixing the lights that illuminate Marble Arch that
we used to promote the Processions event, renewing the flag poles, moving the bins and installing cycle
parking stands and | hope this investment will continue.

5. The Strategy presents the opportunity to seek improvements to Marble Arch tube station,
particularly as regards access for those with mobility impairments. The new Crossrail station at Bond Street
will be fully accessible and a fully accessible Marble Arch station would enable customers to travel back to
Bond Street and interchange onto Crossrail. | am aware this would be a substantive undertaking with a
number of different options, but it would contribute to our shared ambitions to improve Marble Arch as a
gateway to the area.

Oxford Street

6. I very much welcome the proposed widening of the pavement outside Marble Arch Tube station
and look forward to seeing the detail of these proposals.

7. I am concerned that the proposed landmark treatment outside Selfridges does not deter people
continuing along Oxford Street to Marble Arch. The previously proposed pedestrianisation scheme
threatened to create a perceived barrier to people continuing west along the street and | would like
reassurance that the proposed treatment in this location will encourage people to continue westwards
along the street. It is important that pedestrians benefit from a high quality, seamless experience as they
move along Oxford Street and | would not want to see a fall-off in the quality of the public realm,
significantly narrower pavement or poorer crossing facilities from Orchard Street to Marble Arch.
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8. I would like reassurance that the proposed changes to bus routes to avoid Oxford Circus will not
result in tail backs along Oxford Street as this would be counter-productive and could lead to traffic backing
up at Marble Arch and Edgware Road.

9. | agree that buses should remain running along Oxford Street and where Oxford Street is proposed
to be narrowed to one lane of traffic in either direction, then | would like to see shared space for bus stops
created in the widened pavement to prevent buses holding up traffic. | would like to reiterate my desire to
see an equal treatment given to traffic lanes and pavement width along the length of Oxford Street, as far
as is practically possible, to prevent, in our case the far western end of Oxford Street, becoming a poor
relation as regards the rest of the street.

10. | would urge the City Council that the Place Strategy must contain a section on day to day
management of the public realm as this is vital if the District is to perform to its potential. A joined-up
approach is essential with BIDs, landlords, retailers and the Police to ensure resources can be deployed to
tackle crime and anti-social behaviour. | responded to the Council’s draft Corporate Enforcement Policy to
this effect and would welcome a discussion to look at better joint collection of information and intelligence
sharing to better manage the space.

North of Oxford Street

11. Given the proposed timing of the completion of developments on the corner of Edgware Road,
Marble Arch and Oxford Street during 2020, | would ask that priority be given to the completion of the
proposed public realm schemes for Great Cumberland Place, Seymour Street and Bryanston Street in a
similar period, and to the same consistent high quality as would be afforded Oxford Street, so that this
section can be finished and open for people all at once. Similar materials and design would reinforce the
District wide approach proposed in the Place Strategy. On a detailed point, | would also like to see greater
priority given to pedestrians crossing Great Cumberland Place as this will be a lot busier once Marble Arch
Place and 1-4 Marble Arch are completed.

12. | would like to see the Strategy seek to accelerate adoption of Ultra low and zero emission buses
along the wider West End, including Edgware Road, not just Oxford Street.

| would be very happy to discuss any of these points in more detailed if helpful to you.

Yours sincerely,

N
Kay Buxton
Chief Executive
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