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Thank you for your continuing support and engagement 
over the last 12 months. 2018-19 has marked the half-way 
point in the BID’s first term, and we are grateful that so 
many businesses and organisations joined us in taking stock 
of activities and progress, and setting out new challenges.

Marble Arch London BID has made enormous strides in 
delivering on the priorities identified by businesses and 
organisations at our initial ballot, tackling anti-social 
behaviour, pedestrian safety and the trading environment.

After more than three years of advocacy by the BID 
and modelling activity by Transport for London, formal 
consultation on crossings along Edgware Road, from 
Praed Street to Seymour Street, commenced in 2018. We 
are delighted by the actions of hundreds of local staff and 
residents who took the time to support the proposals, and 
we hope that this shared vision for a safer district will be 
realised in 2019-20. More highway improvements are on 
their way in 2019 and 2020, together with additional green 
infrastructure, cycle parking and three rain gardens.

The district is undergoing tremendous change. Five 
substantial development schemes are on site, from Marble 
Arch in the south, along Edgware Road, to Old Marylebone 
Road in the north.

Foreword

Investment in offices, retail, 
residential, restaurants, venues and 
hotels locally is unprecedented. The 
BID’s job is to ensure that the setting 
for this investment is sustainable, 
high quality, welcoming and safe.
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Marble Arch London BID has a modest levy income. Our 
role on transformative public realm schemes is therefore not 
one of funder, but one of lobbyist and promoter. Working 
with Westminster City Council, Transport for London, 
The Portman Estate and The Church Commissioners, the 
BID provides a critical mechanism for leveraging funding, 
generating support and building consensus.

The BID benefits from high levels of engagement among all 
levy-paying members, and we genuinely listen to feedback 
as new issues arise. In 2019-20 we are increasing resources 
in those projects that you told us have the greatest reach 
and impact; our street team, our training series, public 
affairs and our community programme. To this we have 
added a new drive to tackle waste and provide top-up 
cleansing of pavements, a service requested by many of our 
stakeholders.

Our relationship with the community is one of which all 
businesses can be proud. The BID’s Community Panel, the 
first of its kind, was launched in 2018 and sees schools, 
charities, churches, social enterprises and synagogues 
collaborate and benefit from the services provided, not as 
levy payers but as a vital part of the local fabric. We cannot 
deliver change in the district without the support of the 
community.

With a significant number of buildings demolished or out 
of rating from 2017-2018 onwards, the BID levy income 
has reduced in the last 12 months and is not set to revert 

to previous levels for at least another two years until 
the current development pipeline completes. In order to 
maintain service levels for existing businesses we have 
taken the difficult decision to raise the BID levy multiplier 
by 3% for 2019-20, to 1.327% of rateable value. For capped 
properties this will see the maximum annual BID levy 
payable increase slightly to £26,500.

We have an ambitious programme for the remainder of 
our first term, and we are committed to delivering tangible 
benefits to the BID levy-paying community. With strong 
support from our members we will continue to see the 
Edgware Road and Marble Arch area transform into a 
successful district.

   

Kay Buxton
Chief Executive
Marble Arch London BID

Air Commodore Nigel Beet CBE 
Victory Services Club 
Chairman, Marble Arch London BID 
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We aim to improve the environment for people who work 
here, do business here, go to school here, visit and live here.
 
Junctions and Crossings
Pedestrian safety and crossings in the area are a top priority 
for the BID and we continued to work with Transport for 
London and Westminster City Council to bring forward 
schemes to introduce ‘green man’ phases at junctions.

In May 2018, works to provide a new pedestrian crossing 
facility at the junction of Great Cumberland Place and 
Seymour Street were completed, giving green man facilities 
across each of the four roads on this busy intersection.
 
In October 2018 we published our joint proposals for
five sets of improved crossings along Edgware Road from 
Seymour Street in the south to Praed Street and Chapel 
Street in the north. All the crossings will see new green 
man phases, enable people to cross Edgware Road without 
waiting in the middle and have pedestrian countdown 
facilities. 

We held five consultation sessions with representatives from 
TfL in office receptions, hotels, Edgware Road tube station 
and a local church to enable businesses, staff, visitors, 
school children and their parents, residents and visitors 
to have their say on the proposals, generating nearly 600 
responses, the majority of which support the proposals. The 
full results and details of the next stage will be published by 
spring 2019.
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In January 2019, with our support, TfL began work on 
installing new pedestrian and cycle crossing facilities on 
Edgware Road at the junction with Burwood Place and 
Harrowby Street. This is part of a cycle Quietway and is in 
addition to the five new crossings consulted on above.
The scheme completes in March 2019.

Adding Green Infrastructure
We partnered with our neighbouring BIDs and The Portman 
Estate to install a temporary urban garden in Old Quebec 
Street in June 2018, re-using a garden designed for the

RHS Chelsea Flower Show, to create a valuable new public 
open space in our area on under-used road space as a 
forerunner to a more permanent small green oasis.

In the north of the BID area at the Marylebone Flyover, we 
worked with TfL to permanently close the redundant Joe 
Strummer pedestrian subway underneath the road surface 
in September 2018. We have secured a commitment from 
Thames Water to fund the installation of new rainwater 
gardens on three corners of the subway complex to reduce 
surface flooding and to provide some much-needed 
greenery at this location. This project continues into
2019-20.
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At Marble Arch, we worked with The Portman Estate and 
Publica to produce feasibility proposals to reinvigorate 
this under-utilised space and better connect it to Edgware 
Road, Oxford Street and Hyde Park. This sets out a range of 
small improvements which could realise a long-term vision 
to transform the space and give it the setting that the Arch 
and surroundings deserve. This was acknowledged and 
reflected in Westminster City Council’s proposals for Oxford 
Street, launched in October 2018. 

Improving the Trading Environment
Following issues raised by businesses about inconsiderate 
parking we asked Westminster City Council to install double 
yellow lines on Cabbell Street NW1 opposite the entry 
and exit slip roads to Capital House, to make it easier for 
delivery vehicles to visit the premises. These were applied in 
August 2018 and have been very well received by occupiers 
of Capital House.

The BID installed 46 Christmas lights for the third 
consecutive year along the length of Edgware Road, 
from the Marylebone Flyover to Marble Arch, which were 
switched on in November 2018 by pupils from Sylvia 
Young Theatre School at a ceremony at the Hilton London 
Metropole Hotel.

Businesses helped us identify locations for new cycle 
parking across the BID area. Transport for London 
responded by installing 24 new stands in March 2019.

We continue to host 14 footfall counters across our area, 
installed within local restaurants, hotels and shops to track 
pedestrian volumes and patterns around the area 24/7. 

We have lodged objections to applications for 11 telephone 
boxes in the BID area, as they create congestion and 
clutter for pedestrians and in some cases host vice-related 
advertising.
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Air Quality
The BID continues to offer support and advice to businesses 
seeking to reduce their servicing and delivery requirements. 
In advance of the introduction of the Ultra Low Emission 
Zone from 8 April 2019 we offered free, tailored diagnostics 
to enable businesses to be prepared.

We have also continued to provide details of low emission 
and sustainable suppliers for a range of services through the 
West End Buyers Club. 

Protecting our Heritage
In January 2019 we carried out a sensitive clean of the 
Tyburn stone plaque at the intersection of Edgware Road 
and Marble Arch, following its repair and the planting of 
oak trees by us in 2014. The plaque marks the approximate 
location of the Tyburn Gallows and forms a key part of the 
area’s history. Over six centuries, between 1196 and 1783 it 
is estimated that over 50,000 people were executed at this 
Marble Arch location, now home to the Tyburn Convent 
which was established in 1901. 

A plaque was first laid in 1909, which was replaced by the 
current plaque in 1964. Each year thousands of people make 
a pilgrimage to the stone plaque.

Before After



8

Improving Local Way-finding
Work to improve the user experience at Edgware Road 
(Circle, District and Hammersmith & City Lines) station were 
completed in March 2019. Part of Transport for London’s 
Ambience scheme, we drew down LU funding to carry out 
internal and external repair work. 

This included ticket hall re-tiling, a new roundel, re-painting 
of the Marylebone Road entrances and re-painting of over 
bridges, additional signage to the station frontage and a 
brand-new Legible London wayfinding map in the corridor 
leading to/from the ticket hall.

Reducing crime and anti-social behaviour are top priorities 
for our members, be they offices, hotels, shops, venues, 
restaurants or schools. The same issues affect us all and the 
BID responds to requests for support all year round.

The Marble Arch Street Team
The Marble Arch Street Team continues to patrol the area 
and in 2018 we introduced additional patrols on Mondays. 
They operate six days a week as part of a new three-year 
contract that commenced on 1 April 2018. The Street Team 
provides a visible presence and helps our businesses, their 
staff, customers and guests, residents, community and 

Before After

Security
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visitors all feel safe in the area. 

The new patrolling day on Mondays has proved to be the 
team’s busiest day (along with Fridays). Their busiest time 
of day has continued to be 5-7pm where they deal on 
average with 28 incidents over these two hours. Over the 
year (1 April 2018 to 31 January 2019) they have:

• Tackled 2,623 incidents of organised begging;
• Checked or referred rough sleepers on 722 occasions;
• Assisted 886 businesses, responding to requests for help  
 and undertaking courtesy calls;
• Cleared telephone boxes of vice cards 1,428 times;
• Moved on 177 pedicabs;
• Dealt with 113 incidents of aggressive behaviour;
• Responded to 21 thefts;
• Assisted 677 visitors;
• Helped emergency services deal with the impact of 40   
 incidents of fire, personal injury or a road traffic collision.

We work closely with Westminster City Council’s rough 
sleeping outreach services and the Metropolitan Police in 
our approach to rough sleeping and organised begging. 
The Street Team conduct joint patrols with agencies to 
ensure that we make an appropriate response to begging 
and homelessness.
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Working in Partnership
The BID’s membership of Safer West End, a local business 
crime reduction partnership, provides the facility to log 
information and intelligence about individuals committing 
regular thefts and anti-social behaviour. This offers a 
network for information sharing across central London. 

In November 2018 we held our first Business Crime Group 
meeting. Businesses heard from the Metropolitan Police, 
Westminster Council and Safer West End on recent crime 
trends, as well as how to protect premises and customers 
from theft. These meetings will continue in 2019.

We have provided counter terrorism training by the 
Metropolitan Police to our businesses and we are part of a 
wider West End Security Group. In February 2019 the BID 
took part in an emergency planning desk-top exercise with 
our neighbours across the West End to build links with the 
emergency services and enable us to devise and co-ordinate 
emergency response plans in the event of major incident.

The BID provides direct support to businesses, with a 
tailored sector approach, allowing businesses to measure 
the value and impact of our services. 

Training
We held 12 free training sessions for our members between 
March 2018 and February 2019 with 93 employees of 53 
companies in the BID area benefiting, including schools, 
companies, landlords and security officers. The courses 
included Project Griffin, Project Argus, Fire Marshall, 
First Aid at work, GDPR, Managing Conflict and Building 
Resilience, Dementia Awareness, Mental Health and Business 
Crime. These proved very popular and were well received by 
those that attended.

Community
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Marble Arch Community Programme
Our community programme works to foster relationships 
between local companies and the schools, charities and 
social enterprises on their doorstep; enabling businesses 
and their staff to give back locally through volunteering and 
fundraising. 

Between April 2018 and February 2019, colleagues from 
eight Marble Arch companies participated in volunteering 
events organised by the BID. Volunteers gave over 150 
hours of volunteer time to support The Marylebone Project, 
Penfold Community Hub, Hampden Gurney CE Primary 
School, St Mary Magdalene Church, Westminster Carers, 
Open Age and Devonshire House Sheltered Housing Scheme. 

We continued to actively encourage fundraising activity 
and collections. Most notably, this has included supporting 
Marble Arch businesses to fundraise for West London 
Mission’s crowdfund campaign to adapt their building into 
a thriving community centre. The crowdfund target was 
reached in December and the charity is now embarking on a 
feasibility study. 

The BID also co-ordinated the distribution of winter clothing 
and toiletries to West London Mission and The Marylebone 
Project, workwear to Paddington Development Trust and 
children’s clothing to Edward Wilson Primary School, as 
well as raising money for Marylebone Foodcycle through 
our Food Tours. We organised for members of the Mosaic 
Community Trust social enterprise to sell their recycled 

shopping and gift bags in members’ offices – enabling 
them to share their product with a new audience and build 
confidence in customer service. Through the BID, Marble 
Arch businesses generously donated raffle prizes to West 
London Mission and King Solomon Academy. 

To further support the local area, we have become the first 
corporate members of the local Rotary International Club, 
St Marylebone Rotary Club. Through Rotary, we work even 
closer with local residents on an interpersonal level as we 
volunteer at and co-ordinate events together, such as the 
St Marylebone Music Festival, volunteering at Women’s 
Trust and fostering relationships between Rotary and our 
businesses. 
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The BID took an active role in promoting the British Land 
MacMillan Coffee morning to Marble Arch businesses and 
the community and provided practical assistance on the 
day. This event raised over £10,000 for MacMillan.

Silver Sunday
We marked Silver Sunday, a national campaign to reduce 
loneliness and isolation among the elderly, by working in 
partnership with the charity Liberty Drives to host buggy 
rides in Hyde Park in October 2018. Volunteers from six 
Marble Arch businesses hosted 25 older people on tours of 
the Park, before treating them to afternoon tea. The event 
was very well received by both volunteers and guests, many 
of whom had not visited the park for over a decade. The 
event was fully booked, and requests have already been 
received for it to be repeated in 2019.  

A Marble Arch business also cooked a three-course lunch 
for over 20 older people at Penfold Community Hub as part 
of our Silver Sunday celebrations. The corporate volunteers 
worked alongside local older residents to plan the menu and 
prepare the meal, before everyone sat down to eat together.  

Community Panel
We launched the BID’s Community Panel in June 2018, 
bringing together schools, charities and places of worship 
located within and on the periphery of the BID to gather 
insight on their priorities for the area, explain our work and 
identify opportunities for us to support and collaborate. 
In total representatives of 11 charities and schools have 
become involved to date. The meetings will continue to be 
held bi-annually.  
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We work closely with our residential communities on 
either side of Edgware Road, being members of the 
Marylebone Neighbourhood Forum and the Hyde Park and 
Paddington Neighbourhood Forum that have both been 
formally designated by Westminster City Council. We have 
contributed to responses to consultation documents from 
Westminster City Council and devised our own aspirations 
for these respective areas, ensuring that the needs of 
businesses are fully expressed. 

Hidden Heroes
In September 2018 we launched Hidden Heroes, a new 
series recognising the people whose jobs we often take for 
granted, but who keep the area moving. A total of 17 Hidden 
Heroes have been featured to date. This is an ongoing 
project and we will continue to interview and celebrate new 
heroes throughout 2019–20. If you would like to nominate
a Hidden Hero, please do let us know.

The voice of Edgware Road and Marble Arch
We continue to lobby on behalf of the area to maintain 
Edgware Road and Marble Arch as a priority with public 
authorities to ensure it gets the appropriate focus, approach 
and resources it deserves. We have written to central 
government, the Mayor of London, Transport for London 
and Westminster City Council on your behalf to improve the 
area as a business location on the following matters:

• The 2019-2040 Westminster City Plan that sets out the 
proposed planning policies for the area

• The Council’s proposals for improving Oxford Street to 
make sure they include Marble Arch and the linkage with 
Edgware Road

• The Council’s biodiversity strategy for improving the
 green spaces in our area and their contribution to
 biodiversity
• The Council’s Corporate Enforcement Policy on how it 

takes enforcement action
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We promote the Edgware Road and Marble Arch area, its 
assets and attractions, to ensure people working, visiting or 
living here are aware of and can enjoy everything the district 
has to offer.

Eating Out 
The BID continually updates its digital Eating Out Guide 
with over 100 restaurants, cafes, pubs, bars and food 
specialists mapped and reviewed in the Marble Arch and 
Edgware Road area. This year, we updated the service 
to include more in-depth special offers and events from 
businesses. The printed version of the Eating Out Guide 
– Taste of Marble Arch – has proven to be a popular tool 
for engaging with businesses and attracting visitors to the 
area’s dining and leisure quarter. 

• The Council’s Local Implementation (Transport) Plan bid 
to Transport for London for funding for local transport 
improvements

• We have objected to applications for 11 additional 
telephone boxes and submitted evidence to the Planning 
Inspectorate to try to prevent an additional 14 telephone 
boxes in the area

• The Mayor’s draft Cultural Strategy to ask that higher 
prominence be given to Marble Arch as an events venue

• A strong statement of support to Transport for London 
on the proposed pedestrian crossing improvements to 
junctions along the Edgware Road 

• The government’s planning proposals to support the high 
street which included stoing support to make it harder to 
install new telephone boxes

• The government’s clean air strategy
• Changes to the operation of the Mayor’s congestion 
 charging zone 

On some of these, we have also co-operated with our 
neighbouring BIDs to make joint responses to reinforce our 
concerns and increase our impact.

Celebrating and Promoting
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The printed guide, which features 50 foodie favourites, 
is refreshed annually to include new eateries and shops. This 
year’s edition included 15 new entries, as well as an updated 
appearance to emphasise the area’s diverse cuisines. In 
August 2018, we distributed over 19,000 copies to offices, 
hotels and venues within and around the BID area. 

Events 
The BID continued work with partners and agencies to 
promote the area as a location for cultural, dining and 
outdoor events. In June 2018, we took part in the once-in-a-
lifetime opportunity to work with 14-18NOW and Artichoke 
as sponsors in Processions, a mass participation artwork 
taking place simultaneously in four major locations across 
the country to celebrate 100 years of votes for women.
We did this to drive footfall to our businesses, raise 
awareness of the area’s cultural significance and position 
Marble Arch as an event space. 

We worked closely with the event organisers to house 
all press coverage on the morning of the event at Marble 
Arch and ensured the VIP opening reception was held at 
our Victory Services Club. We involved our businesses by 
working with them to create 16 eating out and hospitality 
offers at restaurants, cafes and hotels for the 29,000 
attendees of London’s Processions. We collaborated with 
Westminster to light Marble Arch in the suffragette colours 
of green, white and violet prior to the event and create a 
trailer film, which was hosted on the Procession’s website, 
to generate interest in the event. Lastly, we created a 

dedicated web page for the event to promote the event, 
business offers and the area. 

We also participated in London Design Festival as part 
of the Marylebone Design District in September 2018 by 
partnering one of our members, London Marriot Hotel 
Marble Arch, and local charity, West London Mission (WLM), 
to showcase art pieces created by clients of WLM within the 
hotel.
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Promoting our Members’ Assets
We continued the BID’s Hotels and Venues Group, 
convening the operations and marketing managers from our 
leading hotels and venues to gather insight on security and 
recruiting challenges, targeted marketing and showcasing 
events from some of the BID’s largest levy payers. 

Following discussions with the Hotels and Venues Group on 
how best to market the area, we partnered with two social 
media influencers to promote the area. Through working 
with the influencers, 18 local businesses have been featured 
on their popular social accounts, which reached over 47,500 
users and received over 4,000 likes and 295 comments.

We redesigned the BID’s website to mirror our initiatives, 
respond to business needs with sections like ‘Understanding 
the BID Levy’, and target visitors with our businesses’ 

campaigns and offers, as well as highlight our world-class 
hospitality sector with a new section ‘Stay & Meet’. 

Our social media campaigns featured environmental 
projects and consultations, community outreach and 
volunteering opportunities, eating out offers, local heritage, 
stakeholders’ initiatives and area updates. This has attracted 
over 2,000 followers on Facebook and over 1,700 on Twitter, 
a 15% increase from the previous year. We also launched an 
Instagram account in 2018, which boasts over 500 followers 
in its first year.
 
Celebrating our Heritage
We proudly continued our Culture Blog, posting over 13 
stories this year about the businesses and historical figures 
that have made this area their home, tales of the inspiration 
behind public art and memorials, legends of music, cinema 
and theatre. The Culture Blog enables businesses, residents 
and visitors to share in and honour that inheritance.

Further bolstering the area’s historical significance, 
we progressed our jointly funded project with London 
Underground to erect a permanent Heritage Installation 
using over 40 vitreous enamel panels in the subway from 
Marble Arch underground station to the Hyde Park exit. We 
are looking forward to launching this project later in 2019.
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In 2019-20 Marble Arch London BID will raise approximately 
£550,000 from business rate payers, plus an additional 
£70,000 in voluntary contributions from property owners; 
taking the income to £620,000.

This statement sets out how we intend to spend this 
income, and where we seek to influence other agencies to 
invest further in the BID area.

Environment 
Junctions and Crossings
Subject to a scheme proceeding, we will work closely 
with TfL to develop detailed designs for crossings across 
Edgware Road at:

• Praed Street and Chapel Street, 
• Sussex Gardens and Old Marylebone Road,
• Kendal Street and George Street, and
• Connaught Street and Upper Berkeley Street.

There will be pedestrian signals across all four roads at each 
of these junctions and pedestrians will be able to cross both 
carriageways of Edgware Road in a single journey, without 
having to wait in the central reservation. This will make it 
much easier and safer for all pedestrians to cross Edgware 
Road.

Our Plans for 2019-20

There will be a further crossing across Seymour Street (east) 
at its junction with Edgware Road, making walking along 
this stretch of Edgware Road much easier and safer. We 
hope to see these crossings installed in 2019-20.

Green Infrastructure
We will champion Mable Arch and the western end of 
Oxford Street and seek to prioritise this area for early 
improvement designs by Westminster City Council. We 
will work with The Portman Estate to develop permanent 
designs for a green oasis at Old Quebec Street to provide 
some much-needed open space in the area. 
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Likewise, we will work with The Portman Estate to develop 
proposals for the public realm at Nutford Place, alongside 
the Regent House development.

At the Marylebone Flyover we will work up designs for 
rainwater gardens to replace the subway entrances around 
the flyover and these will be completed during 2020.

Cleansing and Waste
The BID will look at ways to make the area cleaner through 
supplementing the City Council’s activities with additional 
cleansing along stretches of Edgware Road and other 
locations where required. This will be complemented by 
advice to businesses on the right times to put out waste for 
collection and in the right manner to bring about long-term 
improvements to the cleanliness of the area.

The Street Team will expand their current business support 
of providing information about waste and recycling 
collections, taking action against discarded rubbish and fly-
tipping, and reporting infrastructure defects. All measures 
will ensure that the environment is safe for all users.

Trading Environment
The Edgware Road Christmas Lights will return for 
Christmas 2019, working with local organisations to garner 
significant involvement from the area.

We will continue to object to proposals for more telephone 
boxes in the area and will lobby telephone operators to 
clean and maintain them to complement our own cleansing 
activities.
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Marble Arch Street Team
The Marble Arch Street Team has received countless praise 
from the organisations in the BID, guests to the area and 
the Metropolitan Police for their regular patrols, reassuring 
visitors and assisting local shops, hotels, cafes, restaurants 
and businesses in dealing with incidents.

In response to local businesses’ needs, the Street Team 
will be extending their daily patrol until 10pm Monday to 
Saturday during their winter patrol schedule.
 
Working in Partnership
The BID will continue to be an active member of Safer West 
End, enabling us to provide information and intelligence on 
suspects and receiving warnings of anti-social behaviour 
so that we can warn businesses before it reaches our area. 

The BID, Westminster City Council and English Heritage will 
maintain the Marble Arch Management Plan to ensure the 
Marble Arch monument area maintains momentum as an 
active, public space building upon the success of the Marble 
Arch Theatre to further lift the environment and visitor 
experience. We will complete and launch our Heritage 
Installation in collaboration with London Underground in
the subway at Marble Arch.

Businesses will continue to benefit from the BID’s 14 
footfall counters in the area, providing routine footfall 
and pedestrian count data surrounding local restaurants, 
shops and hotels. The data-led insights are useful tools for 
businesses’ trading and promotional decisions.

Security
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We will continue to advise businesses on major events that 
might disrupt normal business activity. We will also continue 
to co-ordinate our security activities with those of our 
neighbours and share best practice to improve the safety 
and security of our area. 

Further Business Crime Group meetings will be held, 
enabling businesses to hear directly from the Police and 
Westminster City Council, and we will partner with the 
Metropolitan Police in their continued roll out of Project 
Servator across the area. 

We will also look at holding a table top incident response 
exercise for local businesses to help us prepare an action 
plan in the event of a major incident taking place.

Training
The BID’s well-attended programme of free training will 
continue with courses such as St John Ambulance First 
Aid at Work, Fire Marshal, Mental Health and Wellbeing 
Awareness. Please do get in touch if you’d like to suggest 
new ideas for training courses.

Community Programme
The BID’s community programme will continue to offer 
local businesses and staff the opportunity to undertake 
volunteering and team days in the neighbourhood, in 
schools and charities. The programme will also continue 
to regularly donate equipment and gifts to schools and 
community organisations. 

Representing the area remains a priority, with the BID 
highlighting proposals that impact upon businesses and the 
location, responding to consultation and lobbying Transport 

Community
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Eating Out
The popular online and printed Eating Out Guide will be 
continually updated. The online version will be updated 
when necessary and the printed guide, Taste of Marble Arch, 
will be redesigned and redistributed in Summer 2019 for 
promotional use in surrounding hotels, venues, offices
and clubs. 

We will continue to highlight the area’s diverse 
dining options through thematic food tours, cookery 
demonstrations and culinary masterclasses throughout
the year, specifically at the Marylebone Food Festival in
April 2019.

Celebrating our Heritage
The area’s cultural heritage and diversity is an untapped, 
but attractive resource for local businesses. The BID will 
capitalise on this by creating a bespoke heritage trail. 
The printed guide will be distributed to surrounding hotels 
and venues, as well as restaurants, resident associations, 
schools and offices. We will work with influencers to 
promote the area’s culture. 

We will also launch the Heritage Installation at Marble Arch 
station later in 2019. 

for London, the Metropolitan Police and the City Council 
to give greater priority to issues faced in the area.

Following the success of our Great British Spring Clean 
event in Hyde Park in March 2018, which was one of only 
two held in Westminster, the BID will be encouraging 
Marble Arch businesses to participate in 2019. There will 
be a particular focus on running events in partnership with 
our schools, where corporate volunteers work alongside 
pupils to spring clean the school grounds and immediate 
neighbourhood. Four Marble Arch businesses have already 
signed up to participate.

Celebrating and Promoting
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Promoting our Members’ Assets
The BID will continue to promote the area’s hospitality 
and leisure sector, dining and retail offering through the 
redesigned website and social media channels. We will also 
utilise social media influencers to advocate for the area. 
We will strengthen our press and public affairs support to 
highlight the BID’s initiatives, projects and achievements. 

 

Events
Following attention from major brands like Burberry and 
Tusk Rhino Trail, the BID will further position Marble Arch 
as an event space by creating a promotional brochure with 
Westminster City Council to attract agencies, organisations 
and brands to choose Marble Arch. This will support in 
reinvigorating the reputation of the monument and area. 
We will collaborate with partners and cultural institutions to 
animate public spaces in the BID area and bring cultural and 
wellbeing events to the community.



23

 Projected Income and Expenditure 2018-19 
(projected at 31 January 2019)

Anticipated Income and Expenditure 
2019-20

Income £ £

BID Levy Income 565,000 550,000

Voluntary Contributions 80,000 70,000

Total 645,000 620,00

Expenditure  

Environment 39,020 114,075

Security 197,250 221,087

Community 131,216 158,012

Celebrating and Promoting 110,100 151,500

BID Running and Statutory Costs 98,579 84,387

Contingency 0 15,000

Total 576,435 744,061

Surplus/(Deficit) 68,565 (124,061)

Brought forward 246,520 315,086

Carry Forward* 315,086 191,025

Anticipated Income and Proposed Expenditure 2019-20 
Forecast Income and Expenditure 2018-19

*As the BID is in its first term, it builds up funds in early years while projects are in development stages. Increased expenditure then takes place in later years, with a resultant 
near-neutral end of term balance.

(total billed 2018-19 £582,907)
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