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Marble Arch London has continued to deliver
much-needed services for our members during
the pandemic. Our sole aim as we emerge from
this crisis is to facilitate recovery. No business
is immune from the impact of Covid-19 and we
want to make sure all our members have the

support they need.

1 Advocacy and Lobbying

2 A Safe Return

3 Enhanced Street Services
4 Keeping You Connected
5 Advice and Intelligence







Advocacy and Lobbying
Marble Arch London BID is the single external agency that is
entirely focused on the Marble Arch and Edgware Road area.

We worked closely with Transport for London to create additional

pavement capacity through their Streetspace programme, from

the Marylebone Flyover to Seymour Street.

With Westminster City Council we successfully lobbied for a similar
scheme along Praed Street, to provide additional walking space

from Paddington Station as part of their Movement Strategy.

Ensuring the revival of the district’s hospitality sector is central
to our recovery strategy, in which we’re making representations

on behalf of food and beverage operators for additional outside

seating and timed road closures to facilitate social distancing.

For our retail members we’ve joined forces with neighbouring
Central London BIDs to seek relaxation of Sunday trading laws,
enabling the sector to operate safely under social distancing

regulations.


https://marble-arch.london/news/tfl-streetspace-measures-on-edgware-road/
https://marble-arch.london/news/hospitality-sector-marble-arch/
https://marble-arch.london/news/hospitality-sector-marble-arch/

A Safe Return

While our members are busy taking care of
internal social distancing arrangements, the BID
has led the way on the external environment.
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A Safe Return

While our business members are busy taking care of internal social
distancing arrangements, the BID has led the way on the external
environment and put in place reminders at pinch points and
consistent queue marking across the area.

We have installed over 350 queue markers for more than 80
businesses, in over 100 different locations.

We are helping our members access safe and sustainable travel
options and are working hand-in-hand with TfL and Westminster
City Council to implement wider, safer footways and to ensure that
there is adequate cycling parking and Santander docking stations.

Alternative ways to travel, such as walking and cycling, could
relieve the pressure on public transport.

There are also a number of Local Car Parks near Marble Arch and
Edgware Road, both inside and outside the Congestion Charge
Zone and ULEZ.

We are linked into several national practitioner networks and we
have used our sources to identify suppliers of PPE, consultants
and other equipment businesses may need to prepare for
re-opening. Click here to view our Suppliers List.


https://marble-arch.london/news/queue-management
https://bikedata.cyclestreets.net/cycleparking:accessFilter=public/#14/51.51825/-0.15779
https://tfl.gov.uk/modes/cycling/santander-cycles/find-a-docking-station
https://marble-arch.london/wordpress-2018/wp-content/uploads/2020/06/Recovery-Local-Car-Parks.pdf
https://marble-arch.london/wordpress-2018/wp-content/uploads/2020/06/Recovery-Recommended-suppliers.pdf

Cycle Parking Santander Docking Stations
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https://marble-arch.london/wordpress-2018/wp-content/uploads/2020/06/walking-tube-map.pdf
https://www.opencyclemap.org
https://bikedata.cyclestreets.net/cycleparking:accessFilter=public/#14/51.51825/-0.15779
https://bikedata.cyclestreets.net/cycleparking:accessFilter=public/#13.89/51.51663/-0.16381
https://tfl.gov.uk/modes/cycling/santander-cycles/find-a-docking-station
https://bikedata.cyclestreets.net/cycleparking:accessFilter=public/#13.89/51.51663/-0.16381
https://tfl.gov.uk/modes/cycling/santander-cycles/find-a-docking-station
https://marble-arch.london/wordpress-2018/wp-content/uploads/2020/06/walking-tube-map.pdf
https://www.opencyclemap.org

Enhanced Street Services

The BID is on hand to help our members manage
their external environments, queue systems and
security concerns.




Enhanced Street Services

The Marble Arch Street Team patrol the district from 8am to
10pm Monday to Saturday all year round and are on hand to help
businesses manage their external environments, queue systems

and security concerns.

The BID has funded a new dedicated Neighbourhood
Co-ordinator to fast track environmental problems, anti-social
behaviour and organised begging directly into Westminster City
Council.

We are working closely with Transport for London to complete

the crossing installation work at the three remaining junctions on

Edgware Road, at Praed Street, George Street/Kendal Street and
Connaught Street/Upper Berkeley Street.

The BID will fund special hot washing of the district, ensuring

pavements are clean for a safe return.

Creating safe spaces and adding green infrastructure are top
priorities and we will deliver new spaces and pause points at

Burwood Place and at the corner of Sussex Gardens, allowing

people to rest and relax as they shop, eat out and enjoy the
district.


https://marble-arch.london/news/three-junctions-completed-on-edgware-road/
https://marble-arch.london/news/design-work-two-new-gateway-schemes/

Keeping You Connected

We continue to keep our members updated
on the latest Government guidelines, public
health status and security advice.




COVID-19 Resource Centre

Our Services
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Government
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Supporting the
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Insurance
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Resources and
Downloads

Keeping You Connected

We continue to keep our members updated on the latest
Government guidelines and security advice with a dedicated
Covid-19 Resource Centre, weekly newsletters and daily social

media updates.

Through our national and international networks we are keeping
our members abreast of best practice from overseas, as European

cities ahead of us trial recovery strategies across key sectors.

Six online training and briefing sessions were held with our
members and local businesses from a range of sectors within the
first two months of the crisis, and we will continue to provide

relevant training to keep our members connected.

We are working with Government destination marketing agencies
on new domestic and international marketing campaigns designed
for a post-COVID-19 world.

We have connected charities and schools with hotels, venues
and offices, distributing surplus food, clothing and toiletries and
establishing a virtual volunteering series through our Community
Programme.

1


https://marble-arch.london/covid-19/
https://marble-arch.london/covid-19/supporting-the-community/
https://marble-arch.london/covid-19/supporting-the-community/

Advice and Intelligence

The BID will share real time Government
advice and changes to regulations as
they happen.
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Advice and Intelligence

Marble Arch London BID will post and share real time Government
advice and changes to regulations as they happen. These can all

be found on our Covid-19 Resource Centre.

As stores, hotels and businesses re-open, social distancing

measures will continue to be necessary to limit transmission. Our

Covid-19 Resource Page offers guidance on how to re-open your

business safely, sector by sector.

The BID’s footfall counters have proved invaluable in tracking
changes to visitor numbers during lockdown and the pandemic.
We will continue to share this data with BID members. As
lockdown eases, we will upgrade every single footfall counting
device across the district, to ensure that the most reliable data is
collected, and the technology is future-proofed.

An Edgware Road Insights Study commences in August, helping
the BID and our neighbours to understand the commercial

and cultural function of the district. Funded through the
Neighbourhood Community Infrastructure Levy, the study will
define local and international catchment areas of Edgware Road,
examine retail turnover, assess environmental conditions and
explore the impact of the pandemic on visitor numbers and the
hospitality sector. The study results will be published in April 2021.


https://marble-arch.london/covid-19/
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19
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