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Foreword

The pace of change in the district has
continued in 2023, the whole length of
the BID area. In the north construction
continues by Berkeley at West End Gate,
with proposals for the former police
station site approved by the Mayor

of London at the end of March 2023,
bringing new homes alongside ground
floor commercial and community space.

In the south Marble Arch Place is now
fully let, with new members joining the
BID as they take up occupation. One
Marble Arch will become home to MOCO
Museum, their first gallery in the UK,
from summer 2024, adding to Marble
Arch’s growing cultural significance.
Adjacent One Great Cumberland
provides new office and event

space, with a stunning refurbishment
completed by The Portman Estate.
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The whole nation celebrated His Majesty
the King’s Coronation in May 2023.

To provide a focal point for the public
outside the restricted zone the BID
installed a giant 16ft bespoke replica

of the St Edward’s Crown at Marble
Arch, attracting global coverage and
thousands of visitors. The BID supported
members with logistical advice, sharing
information and intelligence daily, and
providing assets to assist businesses
offering services on the day of the
Coronation. Our local supermarkets
rallied by donating to schools for

their Coronation street parties and
competitions.

Our Street Team remain one of the
BID’s greatest assets, highly visible and
providing that vital touchpoint with
virtually every business in the district.

Our Street Team support business and community across the district.



Their presence offers a reassurance

to members and a valuable resource

for partner agencies Westminster City
Council, the Metropolitan Police and
Transport for London. In the last 12
months the team have responded to and
reported over 12,000 incidents.

Work to create a place-making strategy
for Edgware Road continued in 2023.
We teamed up with Westminster
Council as they launched their High
Streets programme in June, gathering
ideas and perceptions of Edgware

Road from people who live, work, eat
out and shop on the high street. The
place-making strategy will draw up

a vision built on consensus, setting a
template for future development and
public realm interventions. The BID will
continue to play an active role in two
Neighbourhood Forums, Hyde Park
Paddington to the west and Marylebone
to the east, moving towards the creation
of Neighbourhood Plans and bespoke
Edgware Road corridor policies.

The summer of 2023 saw the launch of
our Discover Marble Arch character-led
guided walks series, hosted by John
Nash, part-funded through Westminster
Council’s Inside Out culture grant series.
Attended by hundreds of visitors from
across the capital and further afield,
Discover Marble Arch brought to life the
many stories and secrets of the district
and delighted our members, their staff,
guests and customers over four weeks.

Our Marble Arch Loyalty Scheme
exceeded all expectations in its first

12 months, with businesses providing
over 60 offers from shops, restaurants,
galleries and beauty services for people
who work and live in the area.

The BID’s Community Programme has
seen record volunteering, with over
280 volunteers giving more than 1,000
hours of their time and skills to schools
and charities in 2023. Donations far

Westminster Council’s high street pop-up on
Edgware Road.

exceeded expectations in 2023-24, with
food, toys, festive treats and laptops
given by Marble Arch members to eight
schools and charities.

Two new hotels completed and opened
in 2023, on Old Marylebone Road,
bringing an additional 380 rooms to
the district, shoring up our status as a
key player in central London’s visitor
economy.

Our training series continues to be
popular with members, enabling
businesses to invest in their staff through
the BID’s growing range of training and
briefings. Over 120 individuals from 35
member companies benefited from our
training series during 2023-24.




The Lord Mayor of Westminster cuts the ribbon to open the new hub by Premier Inn.

The night-time economy also continues
to play a key role in the BID area, making
a significant contribution to footfall and
the district’s draw. In January 2024 we
brought together over 25 BID member
businesses to help inform Westminster
Council’s After Dark strategy, their first
plan for the night-time economy.

Delivering tangible benefits rooted in
business priorities remains our focus.

Throughout 2023-24 the BID advocated
in support of businesses on a wide range
of issues, local and national, including
holiday lets registration, tax-free
shopping, police resources, pedicabs,
accommodation levies/tourist tax, plus

a range of consultations by Transport for
London and Westminster City Council
on licensing, night safety, parking,
cycling and highways schemes.

In 2024-25 Marble Arch BID will raise
approximately £800,000 BID levy,

plus additional voluntary contributions
from property owners, taking the total
income to £938,000. This statement sets
out how the BID intends to spend this
income, and where we seek to influence
other agencies to invest further in the
district.

Kay Buxton
Chief Executive
Marble Arch London BID



Making sure the trading environment

is welcoming and safe is critical for our
members, their customers, guests, staff
and the wider community. As a relatively
small BID, Marble Arch London BID
focuses efforts on levering attention
and resources from statutory agencies
and partners, lobbying and attracting
investment into the district.

As champions for the entire BID area,
we supported our members with a range
of environmental problems in 2023,
including commercial waste collection,
utilities, EV charging, highway works
highway works, fly-tipping, graffiti,
parking arrangements and lighting.

To help shape the functionality of
Westminster Council’'s Report-It system
the BID participated in workshops and
provided feedback to the council’s
digital team. Report-It is an important
tool for the BID, our stakeholders,
members and Street Team, and we
look forward to seeing improvements
continue to roll out over the next

12 months.
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A series of workshops were held to develop
a shared vision for Edgware Road.
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Work to create a place-shaping strategy
for Edgware Road began early in 2023,
jointly with the Portman Estate and The
Church Commissioners.

This work will help us to create a
shared vision, identify opportunities for
public realm improvements, underpin
future leasing strategies and provide a
townscape design code for emerging
Neighbourhood Plans. Workshops with
local residents and Neighbourhood
Forums were held in November and
December 2023, and with businesses
and community organisations in
February 2024.

The BID teamed up with the City Council
to launch their High Streets programme
on Edgware Road in June 2023, with
consultation and engagement running
until September. Proposals for Edgware
Road will come forward later in the year.



There were a series of consultations
in 2023, all of which the BID
responded to, including:

Connaught Village Green,
between March and April 2023
Cycleway 43 from Hyde Park to
Marylebone, between May and
June 2023

Oxford Street District
programme, from July to August
2023

The creation of dockless bike
bays, from July to August 2023
New electric vehicle charging
bays, from September to
October 2023

Throughout 2023-24 the BID continued
to fund a dedicated Neighbourhood
Co-ordinator at Westminster Council,

to fast-track issues and lead on local
problem-solving relating to Council
services including waste, cleansing,
rough sleeping and anti-social behaviour.

i

Consultation

: lu!"' March — 2 April 2023 for a duration of 3 weeks

survey, drop-in session and social media
* 352 responses recelved

The BID participates in regular consultation
events on highway and traffic schemes.

Our commitment to improving
pedestrian safety at junctions and
crossings continued in 2023, when

we supported TfL with proposals

to improve the junction of Edgware
Road with Sussex Gardens and

Old Marylebone Road. We brought
together different agencies for early
site visits in the design phases, to
ensure commercial waste collections
from our members could be
accommodated within the scheme and
that the proposed rain gardens did not
impede pedestrian flow and kerbside
activities that support business
operations. The BID secured a venue
for consultation events in November
and December 2023.

Following lobbying from the BID, TfL
undertook a wholesale resurfacing and
re-paving of Old Marylebone Road
between October and December 2023,
providing a quieter and improved
setting for businesses and residents.

The BID installed Christmas lights from
Marble Arch to the Marylebone Flyover
for a seventh year running, to support
our retail and hospitality members.

Talk to
Transport :
~for London -

Consultation on a scheme for the junction of
Edgware Road and Sussex Gardens.
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TfL repaving Old Marylebone Road.




Environment: Our Plans for 2024-25

The placemaking strategy for
Edgware Road will be published for
consultation in 2024, before being
adopted in the summer. The strategy
will set out a vision shared by both
residents and businesses and help
form the basis of Neighbourhood
Plans and a special design code for
Edgware Road.

We expect work to commence early
in Q1 of 2024 on the sustainable
urban drainage system (SUDS),

or rain gardens, adjacent to the
Marylebone Flyover, using three of
the four former entrances to the
Joe Strummer subway. This scheme
is led by Transport for London,
funded by the Mayor of London and
Thames Water, to bring additional
green infrastructure and a localised
flood prevention scheme. The BID
will contribute financially towards
maintaining the gardens, which will
be completed by summer 2024.
Following the identification

of opportunities for lighting
improvements the BID will work
with Westminster Council to bring
forward upgrades to street lighting

in a number of key locations and side

streets, including Cabbell Street/
Transept Steet, Burwood Place,

the corner of Sussex Gardens with
Edgware Road, Crawford Place,
Stourcliffe Street, Kendal Street and
Connaught Square.

The BID will work with Westminster
Council on the roll-out of their High
Streets programme on Edgware
Road.

The BID will seek to introduce new
public art to the district, either
temporary or permanent.

*

Subject to the outcome of
consultation, TfL could commence
work to improve the junction of
Edgware Road with Old Marylebone
Road and Sussex Gardens. The
scheme proposes removing the filter
lanes and small pedestrian islands
and installing rain gardens.

Public realm and cycling schemes
promoted by stakeholders will

be supported by the BID where
appropriate. These include proposals
for Connaught Village, Cycleway 43,
Nutford Place, Oxford Street and
Marble Arch.

Through the Street Team, we will
continue to tackle fly-tipping and
graffiti hotspots, reporting incidents
to Westminster Council, recording
patterns and gathering intelligence
to support intervention. Our funding
towards a Neighbourhood Co-
ordinator will continue in 2024-25.
We will once again install Christmas
Lights the length of Edgware Road
in 2024 and for the first time place
a Ramadan installation at Nutford
Place.
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The Marble Arch Street Team is on shift
Monday to Thursday 8am-10pm and
Friday and Saturday 8am-midnight.
Their priorities are reducing crime and
anti-social behaviour for our members,
welfare checks and supporting visitors
to ensure that they have a safe
experience in the Marble Arch BID area.

The Street Team tasking is based on
intelligence from businesses and key
partners and stakeholders such as the
Metropolitan Police, Westminster City
Council and Safer Business Network. We
monitor and manage the Street Team’s
activities and performance daily and
hold regular meetings with our security
provider and partners.

In April 2023, following a competitive
tender process utilising the involvement
of BID member businesses on the panel,
we appointed Lodge Security as our
new Street Team provider. All new team
members have received a rigorous,
accredited team training programme.

In 2023 we introduced the latest
incident platform and in-person
intelligence sharing meetings with
other local BID street teams, plus Safer
Business Network, to identify and track
offenders and crime patterns. This helps
not only BID teams but the police build
up a richer picture of local offending.

The Marble Arch Street Team support businesses, customers and local residents.
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In the last 12 months the Marble Arch Street Team responded
to and reported a total of 12,260 incidents, which included:

Identifying and reporting
2,378 incidents of begging

Responding to 304
reports of theft, ASB and
criminality

Conducting welfare checks and

referring rough sleepers

1,992 times

Reporting over 2,000 environmental

incidents such as graffiti, fly-tipping,
dockless bike obstructions and
highway defects

97 L\LII EAWAY
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Visiting and assisting
businesses 6,332 times
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We continue to fund a dedicated
Neighbourhood Co-ordinator, who
follows up on Street Team reports
and problem solves on our behalf.
Over the last 12 months this has
seen enforcement, rough sleeping
welfare engagement and widespread
environmental improvements.

Our membership of the Safer Business
Network and West End Security
Group gives us access to a wealth of
crime intelligence, counter-terrorism
support, protest updates and police
communication. We maintain direct
contact with the Metropolitan

Police, giving us access to the latest
intelligence and events. This was key
following the increase in the number
of central London protests in 2023-
24 as it enabled us to receive up to
date information on road closures and
allowed us to pass relevant information
directly to you.

We sent over 50 real-time security
bulletins to 250 security leads across the
district in 2023, where we shared prior
warnings of protests, marches and high-
profile events, equipping businesses
with the ability to minimise disruption to
operations, customers, staff and guests.
The number of those registering for our
weekly security alerts increased by over
30% in 2023.

Members of our Street Team and the
Metropolitan Police conducted a number
of joint ASB (anti-social behaviour)
patrols throughout the year and also

ran two cycle marking events for local
cyclists.

Our security focused events took
place throughout 2023, assisting a
host of members from a wide range

of sectors. We ran a Challenge 25

best practice workshop in February,
Personal Safety training in March, ACT
Document Awareness training with

the Metropolitan Police Protective
Security team in June, and World Day
Against Exploitation and Trafficking
held at the Marriott Marble Arch in
July, in conjunction with Metropolitan
Police specialist Seascale and Makesafe
teams. Following requests from our
school partners, the BID arranged for
the Royal Parks Police to deliver school
safety training and advice for pupils in
September. In January 2024 we hosted
25 members to discuss doing business
at night in Westminster, as part of

the Council’'s Westminster After Dark
evening and night-time economy plan
engagement series.

The BID offers intelligence and counter
terrorism training to members.

Marble Arch BID runs regular bike marking
events with the Metropolitan Police.
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We will build on the Street Team’s
successes and continue to collaborate
with the Metropolitan Police and
Westminster City Council in high
visibility activity and operations.

* Safety of women at night is a larger

piece of work that continues to be
prioritised across London. In line
with the Greater London Authority
and the Metropolitan Police safety
agenda, we will continue working
with Westminster City Council to
encourage them to support and help
businesses establish and become
Safe Havens in our BID area. Once
Westminster City Council begin
approving venues to become Safe
Havens, we will seek to incorporate
an enhanced night personal safety
service in conjunction with our
security provider Lodge.

The BID will introduce a Personal
Safety training course in 2024, in
response to member concerns,
particularly resulting from an increase
in shoplifting on our retail and café
member premises.

* Counter terrorism training and

promotion via our newsletters

and alert service remains ongoing
throughout the year. We will again
be offering Document Awareness
in-person training, in conjunction with
the Metropolitan Police Protective
Security Operations unit.

Martyn’s Law (Duty to Protect) is
proposed legislation which would
apply a duty to particular venues and
operators to protect people from the
threat of a terror attack. Once the
revised draft legislation is published,
we will mobilise support for those of
our members who will be in scope,
with toolkits and workshops.

We will continue with our bespoke
security bulletin service to security
leads across the district so that
they receive real time alerts and
intelligence.

*The BID will be launching an out of

hours Street Team incident reporting
line in 2024. This means that should
BID members have an incident
outside of the hours the Street Team
are working, they can report this to
the Lodge 24-hour Control Centre
(using the existing Street Team
telephone numbers) to both notify us
and/or request a visit from our team
when they are back on duty.

Our partnership with Safer Business
Network is ongoing. They provide and
manage our crime and intelligence
platform and work with us and the
Metropolitan Police to co-ordinate
the mapping and identification of key
offenders.

* We will continue to maximise our

involvement in the West End Security
Group (WESG) who provide pan-
central London general resilience
advice to BIDs, estates and property
owners.



Community and Engagement:

Report of Activities 2023-24

Marble Arch companies have worked
hard to give back to the local community
in 2023-24. In 2023, over 280 volunteers
gave 1,086 hours of their time to a

broad range of community projects,
representing an increase in volunteer
hours of over 100% when compared

to 2022.

In March 2023 GIC’s Return to
Volunteering Week brought together
53 colleagues who volunteered across
five events. They contributed almost
200 hours of their time to activities
benefitting over 300 local people.
Volunteers led a craft workshop at

St John’s Hospice, delivered a games
morning and tackled some gardening
tasks at Penfold Community Hub, threw a
children’s Easter party at the Beethoven
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Centre, created murals at

St Mary Magdalene CE Primary School
and led a coffee morning on the
paediatric ward at St Mary’s Hospital.

Hammerson led a nationwide Giving
Back Day on 9 June 2023, for which
the BID facilitated four volunteering
activities. 55 colleagues contributed
almost 300 hours of work, benefitting
over 250 local people. The activities
included painting play areas at the
Tresham Centre for Disabled Children &
Young People, leading mock interviews
with students at Marylebone Boys’
School, creating a bug hotel at Blomfield
Road Garden, a patch of land they
adopted from Canal & River Trust and
cooking lunch for Open Age members.

Hammerson volunteers cooking at Open Age.
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In May and November 2023, Hilton
London Metropole opened their doors
to a total of over 60 older people from
Open Age and Penfold Community
Hub for an afternoon of board games,
cake and conversation. In June 18 Hilton
London Metropole volunteers took
part in a canal clean-up removing litter
from the Grand Union Canal, while 22
colleagues painted classrooms and
corridors at Christ Church Bentinck
CE Primary School in July. As part of
their Travel with Purpose Week, five
Hilton volunteers lent a hand at Social
Supermarket, donating food, toiletries
and cleaning products, and helping to
pack and distribute food parcels.

In May 2023, 16 Marriott Marble Arch
volunteers participated in a canal clean-
up, and in June colleagues planted a
herb garden and flowers, distributed
potted herbs to residents and older
community members and got stuck
into some general garden maintenance
at Penfold Community Hub. In August
2023, Marriott volunteers led a
workshop on nutritious, sustainable
food at the Tresham Centre’s Summer
Fun Day, serving seasonal canapés and
giving out recipe cards so they can be
recreated at home.

Marriott Marble Arch volunteers at Penfold
Community Hub.
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In May 2023, British Land colleagues
from York House and Marble Arch
House tackled gardening tasks at

one of LDN London’s residential sites,
who offer 24-hour care to adults with
learning disabilities. 17 colleagues came
together to plant colourful flowers, sand
and paint garden furniture, cut back
plants and mow the lawns to provide a
cheerful and welcoming environment for
residents and staff. Throughout October,
British Land held a collection for Social
Supermarket across their Marble Arch
buildings, receiving donations of

food, toiletries and cleaning products.
Colleagues from Marble Arch House and
York House then volunteered at Social
Supermarket in November, helping to
put together food parcels.

The Cumberland Hotel has warmly
welcomed the community into the hotel
throughout the year, with older people
from Penfold Community Hub enjoying
an afternoon tea and tour of music
memorabilia in February, and children
from Hampden Gurney CE Primary
School being treated to a festive film
screening and morning of Christmas
treats in December. The Cumberland
colleagues also headed into the local
community, working with children at
St Peter’s CE Primary School in June
to maintain their vegetable garden.



Christ Church Bentinck pupils hit the buzzer to switch on Edgware Road’s Christmas lights.

In August the Cumberland hosted
special guests from Penfold Community
Hub, LDN London and Open Age for
refreshments after their Discover Marble
Arch tours.

We saw some members volunteering
for the first time in 2023-24. Colleagues
from Victory Services Club volunteered
at the Tresham Centre for Disabled
Children & Young People in late
November 2023, helping to hang
Christmas lights and decorations and
organising a crafts cupboard. In January
2024, Creams Café generously hosted
older guests from Penfold Community
Hub, treating them to waffles, pancakes
and ice cream.

In October 2023 the BID once again
supported the annual Silver Sunday
campaign, celebrating and supporting
older people. We held a board gaming
gala at the Victory Services Club, hosted
by 19 volunteers from Marble Arch
businesses (including The Portman
Estate, Bridgepoint, Barclays and
Grosvenor Casino), challenging older
people to games

of Monopoly, dominoes, rummy and
more. Approximately 60 older people
from Open Age, Neighbourcare and
Penfold Community Hub attended, and
we were joined by Hyde Park Councillor
Judith Southern, Older Persons
Champion.

Local school children joined us in
November 2023 to switch on Edgware
Road’s Christmas lights. This year 30
pupils from various year groups at Christ
Church Bentinck CE primary school hit
the buzzer to light up the area, followed
by carols and a reception at the Hilton
London Metropole with their parents
and siblings.
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Donations flooded into our schools, charity and community
partners in 2023-24, ranging from pumpkins to laptops.

Hammerson donated over 50
Christmas gifts to children supported
by the Tresham Centre for Disabled
Children & Young People, which

they wrapped during a festive
volunteering session.

British Land donated a chocolate
selection box to every child at
College Park Special School,

in addition to giving boxes of
chocolates and festive biscuits to
every carer supported by Open Age.

-

Tate & Lyle held a

collection for gardening

tools to be used by

children at Edward

Wilson Primary School

during their environmental
education sessions caring for
Blomfield Road Garden. Tate & Lyle
colleagues donated £300, which was
used to order children’s gardening
gloves, raised beds and compost.

* Marriot Marble Arch donated 20

of the pumpkins used for their
Halloween and Thanksgiving display
to Social Supermarket and turned
the remaining pumpkins into a
hearty soup to be given out at St
Mary’s Church’s next meal for those
experiencing homelessness.

Berkeley donated 38 desks and
chairs to two local schools.

Bridgepoint led a donation drive
for Essendine Primary School

and St Peter’s CE Primary School,
receiving around 400 items worth
approximately £3,000 for both
schools. Bridgepoint also donated
32 laptops to Essendine School for
their computer suite, giving pupils
consistent access to devices.




Christmas donations on their way to local schools.

Board games event as part of Silver Sunday.
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Our training Programme once again
continues to grow in popularity and
choice. Over 120 people attended
courses, from 35 member businesses
including hotels, offices, retailers,
schools, bars and restaurants. New
topics suggested by members and
delivered in 2023 included Menopause
Awareness.

We continue to partner with the Red
Cross for dedicated First Aid Courses
and Mental Health First Aid was run in
April 2023 and was repeated in February
2024. We also allocate individual First
Aid Courses to member businesses who
need this vital learning between our bi-
annual dedicated sessions.

To allow for training on demand we have
increased our online offering to include
Diversity and Inclusion Awareness and a
Deaf Awareness E-learning course.

We continue to offer these new sessions
alongside our existing online options of
Fire Marshal and DSE (Display Screen
Equipment), Food & Hygiene and Health,
Safety & Welfare.

We continued to build on the successful
roll-out of our Hidden Heroes series,
celebrating new participants who keep
the district running. Recent features
include a Senior National Projects
Manager at English Heritage, leading the
restoration of Marble Arch, and a local
school co-founder. A total of 50 Hidden
Heroes have now been featured.

Mental Health First Aid training is part of our ongoing training programme.



Community and Engagement:

Our Plans for 2024-25

The community programme has
already planned events with Marble
Arch companies for 2024. We're
looking forward to continuing to work
in partnership with our businesses
this year, not only to strengthen
relationships between schools,
community groups, hotels, shops

and offices, but also to provide
tangible support responding to

real needs. Engaging with more
businesses to open the doors to
Marble Arch venues to members of
the community, and working locally
to distribute donations, will foster
even closer relationship between local
businesses and the schools, charities
and community groups.

Earth Month in April will see
volunteers from across Marble Arch
companies participating in events

to look after the green and blue
spaces in our community, both across
community gardens and in public
spaces.

Our hidden Heroes series will

remain a tool for highlighting

the commitment, stories and
achievements of individuals who live,
work and volunteer in Marble Arch.
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* Skills sharing will be encouraged as a

volunteering opportunity. With such
a diverse range of businesses, the
Marble Arch community has ample
skills and resources that will provide
valuable support to schools, charities
and community centres across

areas such as IT support, careers
guidance for youth, legal advice and
construction-based skills.

Silver Sunday will return as a key
event of the year, with volunteers
from different businesses coming
together to host older people from
the local community for board games,
entertainment, and afternoon tea.
Most importantly, they will provide
companionship and conversation, to
tackle isolation and loneliness.
Donation channelling will remain

an important component of our
work. We will continue to advise

and direct donations of surplus
furniture, clothes, IT equipment and
food to the appropriate community
partner, encouraging sharing and
sustainability within the community.
The Christmas Light Switch On will
be offered again to one of our local
schools, to celebrate the lights on
Edgware Road with Christmas carols,
festive treats, and activities.

Our flourishing training programme
will continue to offer accredited
training both online and in person.
We will be offering a new “Resilience
Espresso” wellbeing seminar during
World Mental Health Week. This new
course will provide specific strategies
that enable people to respond
positively to the pressures and
demands of their own particular work
environment.
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The BID plays a pivotal role in uniting
the district, providing a collective
voice that weaves together our diverse
local community and businesses.

This collaborative effort is dedicated
to fostering an ambitious shopping,
dining, visitor and leisure experience
that proudly embraces all facets of our
cultural heritage.

We started the year with a standout
foodie event in April 2023, the
Marylebone Food Tour, part of the
Marylebone Food Festival. This
gastronomic journey showcased three
Seymour Place establishments - The
Italian Greyhound, The Gate and T by
Tamara - with ticket proceeds donated
to The Food Chain.

Highlighting the dynamic culinary
landscape, several new restaurants and
cafes, such as ULI, Florencio Pizza,

La Maritxu, Jouri, Voug and Koshary

El Tahir, joined the district in 2023. Our
promotional efforts span the Marble
Arch London app, social media channels,
monthly newsletters and website.

The Marble Arch London app.
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Marble Arch marked the Coronation with a majestic crown installation.

To celebrate the Coronation of King
Charles Il in May, Marble Arch London
BID installed a giant 16ft bespoke replica
of the St Edward’s Crown. Displayed

at Marble Arch from 4 May until 1

May 2023, the crown weighed 300kg
and was adorned with lights which
created a stunning illuminated display
during the evening. The Marble Arch
crown attracted media coverage in
international, national, and local London
press, including the BBC, The Guardian,
Evening Standard, the Mail Online, NBC
American news outlets.

Several local organisations and
businesses threw vibrant street parties
in honour of the Coronation, including
the Connaught Village Street Party, The
Larrik’s Coronation Street Party and
Mayfair’s Coronation Garden Party. We
created a dedicated Coronation web

page to showcase these events and

to provide useful information, such as
access restrictions and where to watch
the Coronation on a big screen.

From 18 July to 19 August 2023, history
enthusiasts and curious wanderers had
the unique opportunity to delve into
the rich tapestry of Marble Arch’s past
through a captivating series of free
walks. Aptly named Discover Marble
Arch, these character-led walks were

a journey back in time, revealing the
hidden stories and vibrant history that
shaped this iconic London area.

Architect John Nash delivered 30
character-led walks in total, including
a signed walk with a BSL interpreter
and five community walks with local
community partners, with over 330
people attending the walks.
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Discover Marble Arch with John Nash.

A further five stories were added to our
Culture Blog, covering historical figures
that have made this area their home and
tales of the inspiration behind public art.
Culture blog posts are among the most
visited pages on our website and we
are proud to hold and share such a rich,
evergreen repository of local stories.

Our sponsorship of the South London
Jazz Orchestra’s free concert at the
Hyde Park Bandstand on 10 September
2023 and our member event on 21
November 2023, further strengthened
community ties and engagement. 45
members, partners, local councillors
and stakeholders attended the event
at Home Grown and were treated to an
excellent presentation from our Vice-
Chairman Simon Loomes on changes
at Marble Arch.

We refreshed our new eating out guide,
A Taste of Marble Arch, in January 2024.
Filled with over 100 restaurants, cafés,

pubs and bars, our online and print
guide has become a highly effective
tool, fostering engagement with both
businesses and residents. A host of
features allow visitors to dip into every
section and find something to eat in the
area, from lunchtime spots to plant-
based delights and cocktails.

Our loyalty app, launched in partnership
with LoyalFree in January 2023 and
upgraded to the Marble Arch London
app in February 2024, offers exclusive
events, trails and deals at over 60
businesses, fostering community-
business connections and encouraging
repeat patronage at Wagamama,
Ryman, ULI, The Italian Greyhound,

La Maritxu, Duke of Kendal, The Pickled
Hen, Townhouse, The Larrik and many
more.

We work closely with our members
and estate teams to promote boutique
retailing locations, pop-up shops and



offers on our app, website, social media
channels and newsletters. Our website
visitors average over 10,000 visitors a
month and our social media following
increased by 15% in the last 12 months,
and now collectively boasts over 7,500
followers. Our LinkedIn following has
increased by 70% with nearly 1,400
members now following our regular
updates. Our Instagram account has
just under 1,800 followers, an increase
of 20% from the previous year. We
have also engaged over 2,100 followers
on Facebook and 2,300 on Twitter.

Our newsletters, sent to over 1,000
subscribers, averaged an email open rate
of nearly 50% in the last 12 months.

As the single external agency entirely
focused on the Marble Arch and
Edgware Road district, we work
closely with Westminster City Council
to support the hospitality, retail and
leisure sectors. The BID supported

our hospitality and visitor members
throughout the year calling for the
re-introduction of tax-free shopping in
both the Spring and Autumn statements.
Our comments were included in Retail
Week, The Industry Fashion, BE News
and Completely Retail.

Members and stakeholders attended our
annual engagement event.

Joint campaigns, including Connaught
Village’s ‘Summer Village Vibes’, The
Portman Estate’s Poetry Takeaway,
‘Find the Word Art Trails’ and ‘Meet
Santa’, showcased our commitment to
collaborate. The BID also worked closely
with the Royal Parks, BST Hyde Park
and Hyde Park Winter Wonderland to
promote the annual music festival and
Christmas event.

We sponsored a free concert at the Hyde
Park Bandstand in 2023.
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Promoting the District: Our Plans for 2024-25

The BID will sustain efforts to
showcase the area’s dining and retail
offerings through its digital channels,
collaborating with estate teams to
highlight boutigue retailing locations
and special offers.

* Joint campaigns will remain a

cornerstone of our support for

the sectors vital to the district’s
economic vibrancy. Collaboration
with key partners, including Transport
for London, the Mayor of London,
Westminster City Council, The
Portman Estate and Connaught
Village will continue.

We plan to refresh our printed Eating
Out Guide, “A Taste of Marble Arch”,
including new businesses, while
maintaining ongoing updates to

the online listings. We will continue
promoting local restaurants, pubs and
cafés across various digital platforms
and press releases, reinforcing our
commitment to the vibrant local
culinary scene.

* Our dedicated press and public

affairs support will remain integral

in spotlighting the BID’s ongoing
initiatives, lobbying on our members’
behalf.

In our endeavour to encourage
exploration and engagement, we will
create a comprehensive new area
map. This meticulously designed map
will serve as a visual guide, inspiring
local workers, residents and visitors to
delve into its diverse offerings.

Y To further enrich the experience, we

are expanding the content on the
Marble Arch London app. Additional
offers, events and trails will be
seamlessly integrated, providing a
dynamic platform. Through targeted
promotional efforts, we aim to
enhance the app’s accessibility among
local workers and residents, thereby
broadening its reach and fostering
increased engagement.




Community events remain important,
and the BID will support residents
and partners bringing forward locally
focused events and festivals.

* MOCO’s arrival in 2024 provides a
strong catalyst. Events at Marble
Arch make the landmark a major
visitor destination for local, domestic
and international audiences. Our
focus in the coming year will involve
strengthening connections with
brands and campaigns choosing
Marble Arch as a stage. We aim to
position Marble Arch as a prime event
space, collaborating with partners
and cultural institutions to bring life
to public spaces and attract diverse
audiences.

Engaging activities such as our walks
and talks will be expanded to promote
the area’s historical significance. We
will add to the series of stories in

our Culture Blog, update our Culture
Trail, and collaborate with local
stakeholders to shine a spotlight on
Marble Arch and Edgware Road’s rich
heritage.

25

4

P
[

* Work by English Heritage to restore

The Marble Arch began in August
2023. The painstaking programme
of conservation work will last to
December 2024. The BID supported
English Heritage with their advertising
consent applications, which will
directly fund the monument’s vital
conservation work. The BID will

join forces with English Heritage in
celebrating the reveal and seek to
bring forward tours that highlight
the successful restoration of the
sculptures, metalwork and masonry.

An extensive conservation project is underway on the Grade | listed monument.



Anticipated Income and Proposed Expenditure 2024-2025.
Forecast Income and Expenditure 2023-2024.

The proposed BID Levy Multiplier for 2024-2025 is 1.529% of rateable value. The BID Levy
cap is £30,500. The shared BID levy cap is £32,780.

BID Levy Income*

Voluntary Contributions
Total
Expenditure

Environment
Security
Community and Engagement
Promoting the District
Premises and Statutory Costs
Contingency
Total

Surplus/(Deficit)
Brought Forward

Carry Forward

* Total billable for 2023-2024 at 31 January 2024 was £766,500.

Income and
Expenditure 2023-
2024 (Projected at

31 January 2024)

£

**717,500

118,000

835,500

165,350

301,350

73,850

162,350

150,200

20,000

873,100

-37,600

469,000

431,400

** Collected for 2023-2024 up to 31 January 2024.

*** Assumes a 95% collection rate in year.

Anticipated Income and
Expenditure 2024-2025
£

***798,000
140,000

938,000

256,750
309,750
83,250
21,750
137,750
20,000
1,019,250
-81,250
431,400

350,150



MOCO Marble Arch is set to open in the summer of 2024.
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For more information about
Marble Arch London please email
getinvolved@marble-arch.london,
call us on 020 3145 1210 or visit
www.marble-arch.london

Marble Arch Partnership,
7 Praed Street, London W2 INJ.
Registered in England, number 8164848.
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